
* This message is being sent to all EDFacts Submitters - also available online at 
www.ed.gov/edfacts/support.html * 
 

NEW! Part II of the SY 2010-11 CSPR Opens Monday, January 9, 2012 

Part II of the SY 2010-11 Consolidated State Performance Report opens this coming Monday, 
January 9, 2012.  Once the system has been launched and verified on Monday morning, PSC 
will send a broadcast announcing that the system is open. 

Part II will close at 5:00 p.m., EST on Friday, February 17, 2012.  All files for pre-fill must be 
successfully submitted to ESS by 5:00 p.m., EST on the previous day, Thursday, February 16, 
2012. 
 

Reminder: January PSC Webinars 

January 9: PSC will conduct an EMAPS IDEA Dispute Resolution Survey Training Webinar on 
January 9, 2012 at 3:00 p.m. EST.  The Webinar will present an introduction to and overview of 
the Part B Dispute Resolution Survey Process as well as a demonstration of the survey in 
EMAPS.  To register for this Webinar, please click on the following link: 
 
https://www1.gotomeeting.com/register/504095984 
 
January 11: The January PSC Online Meeting with States will be held at 3:00 p.m., EST on 
Wednesday, January 11, 2012.  The Office of Migrant Education will discuss the data for 
Section 2.3, Education of Migrant Children (TITLE I, PART C) of the SY 2010-11 CSPR. To 
register for this Webinar, please click on the following link: 
 
https://www1.gotomeeting.com/register/111042553 
 
January 18:  A special Webinar will be held on January 18, 2012 at 2:00 p.m., EST to present 
the complete EDFacts Metadata Repository logical data model and the next steps for its 
development.  Handouts will be provided via email to EDFacts Coordinators before the webinar 
so you can read the data model while we’re reviewing it.  State technical and program office 
representatives are also welcome.  To register for this Webinar, please click on the following 
link: 

https://www1.gotomeeting.com/register/868222544 
 
January 25:  A second CSPR-related webinar will be held at 3:00 p.m., EST on Wednesday, 
January 25, 2012.  This Webinar will focus on Section 2.4, Prevention and Intervention 
Programs for Children and Youth Who Are Neglected, Delinquent, or At Risk (Title I, Part D, 
Subparts 1 and 2).  To register for this Webinar, please click on the following link: 
 
https://www1.gotomeeting.com/register/264272401 
 
 
NEW!  Data Sharing Under FERPA Webinar 
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ED’s Privacy Technical Assistance Center (PTAC) is hosting a webinar that may be of interest 
to EDFacts Coordinators.  A link to register is in the description.   
 
The webinar is targeted to state participants (although TA providers and others may find it 
beneficial).  The webinar will take place on January 11, 2012 at 2:00 p.m. EST and will review 
best practices for data sharing, including reasonable methods and written agreements. This 
training will include the recent regulation changes. While the training is geared toward SEAs, all 
are welcome to participate. For more information or to register visit:  
 
https://edinfoevents.webex.com/edinfoevents/onstage/g.php?t=a&d=661742602 
 
Information on the PTAC FERPA series: 
http://www2.ed.gov/policy/gen/guid/ptac/index.html 

 
Reminder:  CSPR Part II Pre-fill Reports Are Now Available   

The report titles are: 

 Improving Basic Programs Operated By Local Educational Agencies (Title I, Part A) - 
CSPR 2.1 (EDEN013) 

 Education of Migrant Children (Title I, Part C) - CSPR 2.3.1.1 only (EDEN014a) 

 Education of Migrant Children (Title I, Part C) - CSPR 2.3 (EDEN014b) 

 Prevention And Intervention Programs For Children And Youth Who Are Neglected, 
Delinquent, or At Risk (Title I, Part D, Subparts 1 And 2) - CSPR 2.4 (EDEN015) 

These reports show EDFacts Submission System (ESS) Data that will be used to populate your 
state's SY 2010-11 CSPR Part II and help your state's program office and federal liaisons with 
these data submissions. You will be able to run the reports and present your CSPR team with 
data formatted as the data will appear in the CSPR collection tool.  These reports can be found 
in the EDFacts Reporting System (ERS) in the "EDFacts Reports for CSPR folder" under the 
EDFacts Data Collection. 

 
Reminder: SY 2010-11 Graduation Rate Data 
 

Graduation rate data for SY 2010-11 are due into EDFacts by January 31, 2012.  States are 
required to report the regulatory cohort graduation rate using files N/X150 and N/X151 unless 
the state has received an official extension from the Office of Elementary and Secondary 
Education for reporting the regulatory rate.  The few states who have received an extension 
may continue to report their graduation rate using file N/X041, and those states should contact 
PSC for a copy of the N/X041 file specification.   States who are approved to report extended-
year cohort graduation rates for SY 2010-11 may use files N/X150 and N/X151 to report both a 
four-year cohort rate and a five-year cohort rate.  States who are approved to report a six-year 
cohort rate for SY 2010-11 should contact PSC for specific instructions on how to report six-year 
rates for SY 2010-11. 
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Upcoming Due Dates and Reminder to Update SSP as Necessary 
 
SY 2010-11 Files Due 1/31/2012  
 
N/X032 Dropouts 
N/X040 Graduates/Completers 
N/X071 Personnel Skilled in Technology  
N/X117 8th Grade Technology Literacy  
N/X131 LEA End of SY Status 
N/X150 Regulatory Cohort Graduation Rate 
N/X151 Cohorts for Regulatory Graduation Rate 
N/X162 Internet Access (previously due September 30) 
 
SY 2011-12 Files Due 1/31/2012   
 
N/X029 Directory 
N039 Grades Offered (not required if Directory is submitted in XML) 
 
SY 2011-12 IDEA Files Due February 1 
 
C002 Children w/Disabilities (IDEA) School Age—SEA and LEA Level  
C089 Children w/Disabilities (IDEA) Early Childhood 
 
NOTE:  When a state is granted an extension request to submit a specific file later than the due 
date, this does not mean that the due date itself has changed. 
 

EDFacts System Status 

 
This is to provide the current status of the EDEN Submission System (ESS) data: 
 
ESS Status (weekly statistics from Wednesday to Wednesday) 
 
System Status:  ESS system is up and running 
Files Received:  404 
Files Processed:  239 (20 superseded, 144 had errors) 
Average File Processing Time:  50 seconds  
 
 
Support Issues, Solutions, and Metrics 
 
The following is provided to give you some insight into issues being handled by your Partner 
Support Center (PSC): 
 
New Issues Affecting Multiple SEAs 

1. ESS – At this time, PSC is unable to reset passwords or create new accounts in ESS.  
Status:  Password resets can be accomplished but must be escalated to the Systems 
Infrastructure team.  At this time, PSC is scheduled to have full admin functionality 
restored by Monday, January 9. 

 



Average Time to Resolution (excluding weekends, 6 week rolling average) 
 
Tickets requiring escalation:              25.434 days 
Tickets not requiring escalation:         0.594 days 
Response time to e-mail inquiries:      0.32 hours 
 
Thank you,  
PSC  
 
EDFacts Partner Support Center  
Telephone: 877-457-3336 (877-HLP-EDEN)  
Fax: 888-329-3336 (888-FAX-EDEN)  
TTY/TDD: 888-403-3336 (888-403-EDEN)  
EDEN_SS@ed.gov  
www.ed.gov/edfacts/support.html       
 
For general feedback on PSC support, contact: Joe Murphy 
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